[image: image1.jpg]NHS

Heywood, Middleton and Rochdale




CVD Team Volunteer Role Description
Volunteer Base: Community/London House
The Service: Cardiovascular Disease Team
Heart attacks, strokes and other cardiovascular diseases are the biggest killers in England. Many of these are avoidable if we find people at risk of Heart Disease early enough.

The CVD are looking for people from Rochdale, Heywood and Middleton to volunteer with them. Volunteers sharing their local knowledge and contacts will raise awareness of Heart Disease amongst friends, family and neighbours at risk of Heart Disease. 
There are no Particular Skills you need to take part in this project. There are lots of different ways to contribute, but mainly your role will include:
· Raising awareness of CVD and associated risk factors by:

· Handing out leaflets at community events

· Helping people to complete CVD health assessment forms

· Talking to friends, family, community groups

· To participate in  staff information/publicity events under guidance of the CVD Project Manager.

· Assist in the organization of CVD community events.

· Assist the CVD project manager with the administration duties.

· Attending monthly team meetings (in a relaxed atmosphere)

· Help advise the team on community activities

· Respecting other team members and the people you engage.
TIme

Volunteers will be required to help develop this project from the beginning to end. Volunteers would be required to attend monthly meetings and support the project in the community. Volunteers must be flexible.

In addition, volunteers will be invited to attend a meeting in Blackpool at the Hilton Hotel. All expenses paid!
What’s in it for me?

· Opportunities to meet people from across the country

· Increased confidence

· A chance to help people in your community

· Experience of health promotion work

· Training on CVD and associated issues

· A chance to develop valuable skills and experience

NHS Heywood, Middleton and Rochdale aim to support you fully in this project and are positive you will enjoy the experience.
Person Specification for CVD Volunteer
	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfill the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.

	X
	

	Smart presentation.
	X
	

	Knowledge
	
	

	Possess good communication skills:
Verbal

Written
	X
	X

	Possess good interpersonal skills including listening skills
	X
	

	Experience in a health/public/voluntary sector
	
	X

	Experience working with a computer 
	
	X

	Possess an understanding of and respect for race and equality.
	X
	

	Special Aptitudes/Skills
	
	

	Display a commitment to wanting to support patients.
	X
	

	Ability to work as part of a team.
	X
	

	Previous experiencing working with deaf / hearing impaired people.
	
	X

	Reliable
	X
	

	Diplomatic and sensitive.
	X
	

	Ability to multi task
	
	X

	Ability to occasionally work in unpleasant conditions and deal with demanding situations.
	X
	

	Disposition
	
	

	Caring personality.
	X
	

	Positive attitude
	X
	


The Volunteer Must Not:

1. Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public. Confidentiality must be maintained at all times.

2. The Volunteer must not try to resolve any concerns that patients, their families or carers may have

Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed.
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