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Expert Patient Programme 
Promotional Volunteer : Checklist

This list is intended to help you decide your suitability for this role. Please take the time to think about them or discuss with someone before you take any further steps to volunteer for this role.
· What is my motivation?

· Am I a good listener?
· Do I feel I am an effective communicator?

· How much experience do I have in self-managing my own condition?

· Have I already explored / dealt with my own feelings about having a chronic condition?
· Have I completed the 6 week Expert Patient Progarmme?
· Am I ready to learn new ways of approaching long-term health conditions?

· Am I adaptable to working with different people?

· Can I engage well with people and build a rapport with them?

· Can I commit to support the EPP Team on a regular basis?

· Will I be able to accept and build on feedback from others?

· Am I able to communicate the right message about what EPP is to others?
· Am I willing to travel out of my home area as necessary?
· Can I and am I willing to attend EPP meetings as requested?

· Can I and am I willing to attend any Mandatory training as requested?

Expert Patient Programme 

Promotional Volunteer: Role Description

This document sets out a guide to the role expected of the promotional volunteer.
Responsibilities

A Promotional Volunteer is responsible to the EPP Coordinator and this is the person to whom he or she refers for reclaiming expenses and organising duties to be carried out.  Promotional Volunteers are supported by the EPP Coordinator through supervision on a regular basis or, as and when help is required.

As a Volunteer you will work with the EPP Coordinator in view of the following tasks:

· Support the EPP Team in the promotion of the programme to people living with long-term health conditions, re-occurring illness and/or to carers whose health is affected by their caring situation.

· Support the EPP Team in attending events to inform the public and health/social care professionals on the EPP 

· Signpost people to the EPP whom are deemed suitable participants.

· Liaise with the EPP Administrator in view of any administrative tasks 
· Provide a supportive and mentoring model to participants
· Give feedback and suggest improvements
· At all times adhere to the organisation’s policies and procedures
· At all times respect participant confidentiality
· Give adequate notice of unavailability
· Attend EPP meetings as requested
· Undertake an enhanced CRB check 
· Attend Mandatory training as requested. 

As a Volunteer you will not:

· Discuss the concerns of patients, their families and carers with others unless it is the 
appropriate staff member within the patient area. Confidentiality must be maintained at all 
times.

· Try to resolve any concerns that patients, their families or carers may have.

· Attempt to make diagnosis, or discuss clinical conditions or treatment with patients, their 
families or carers.
· Undertake any other / additional duties other than those assigned to you by the EPP 
Coordinator 
Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed.

Expert Patient Programme 

Promotional Volunteer: Person Specification

Criteria: E = Essential; D = Desirable

Abilities, Experience and Skills

	Experience in self-managing including having explored or dealt with personal feelings about having a limiting long-term health condition
	E

	Ability to work in partnership with other volunteers
	E

	Effective communication skills, especially good listening skills
	E

	Ability to accept, give and build on critical feedback
	E

	Ability to self-evaluate
	D

	Ability to respect confidentiality
	E

	Ability to communicate effectively with people from a variety of backgrounds
	E

	Ability to keep accurate administrative records
	E

	Willingness and ability to travel out of home area as necessary
	D

	Ability to promote the programme to third parties
	E


Knowledge

	Awareness of issues affecting people from minority groups; including people with disabilities
	D

	Voluntary sector experience
	D

	A good understanding of the development of self-management in the UK
	D


Other requirements

	All volunteers must undergo a CRB (Criminal Records Bureau) Check (enhanced)
	E

	All volunteers must undergo Mandatory Training 
	E
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