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FALLS PREVENTION SERVICE VOLUNTEER  ROLE DESCRIPTION
Volunteer Base:        Callaghan House, Heywood
The Service: Falls Prevention Team 
The Service 

The Falls Prevention Service offers falls prevention advice, assessment and treatment for patients who have fallen or are deemed as at high risk of falling. 
The Falls Team will:
· Provide information about falls prevention
· Carry out a Multifactorial falls risk assessment 

· Carry out mobility assessment with provision of suitable walking aids

· Assessment for inclusion into the falls prevention exercise classes

The Exercise Classes:

The exercise classes have been designed for people who have fallen or have been identified as at high risk of falling, have had recent mobility or balance problems and want to exercise to improve mobility. 

Volunteer’s Role Summary

The Volunteer will assist members of the falls team in the exercise class, assist with the general administrative duties in the office, and help with the cleaning and storage of equipment. 
Days and Times Required

Monday   9am – 4.30pm

Tuesday  9am – 12.30pm

Friday     1pm – 4.30pm
Volunteer Key Responsibilities
· To prepare the equipment in the gym for the exercise class 

· Take the case notes out from the  office to the gym for those patients attending the exercise class

· To meet and greet  the patients arriving for the exercise class and escort them to the gym

· To maintain the register of those attending the exercise class

· To provide assistance during the exercise classes as directed by the senior physiotherapy assistant (STA)
· Liaise with the ambulance service re patient transport

· Telephone patients who did not attend to find out why and report back to STA
· Photocopy home exercise leaflets

· General clearing and cleaning of equipment at the end of the exercise class

· Provide beverages for patients at the end of the class and then escort them downstairs to wait for transport home

· Assist with general office duties e.g. answering the phone, filing case notes, photocopying

· Assist with keeping the equipment storeroom tidy and cleaning of any equipment returned

The Volunteer Must Not:

1. Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public. Confidentiality must be maintained at all times.

2. The Volunteer must not try to resolve any concerns that patients, their families or carers may have

Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust Please note applicants refusing to sign the form will not be progressed.
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APPENDIX 2

PERSON SPECIFICATION FOR PALS VOLUNTEER

	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfil the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.

	X
	

	Smart presentation
	x
	

	Knowledge/Skills
	
	

	Possess good communication skills (written and verbal)
	X
	

	Possess good interpersonal skills including listening skills
	X
	

	Ability to work as part of a team
	
	

	Experience in a health/public/voluntary sector
	
	X

	Computer literate
	
	X

	Personal Attributes
	
	

	Having a caring personality
	X
	

	Be reliable
	X
	

	Be diplomatic and sensitive
	X
	

	Possess positive attitude
	X
	

	Be capable or working on own initiate
	X
	

	Be open to training, learning and guidance
	X
	

	Possess an understanding of and respect for confidentiality and equal opportunities
	X
	


