Volunteer Role Description: Health Trainer Volunteer
The Service: Health Trainers
Volunteer Base: The Community of Heywood, Middleton and Rochdale
The Service 

Health Trainers were introduced in Government’s White Paper, ‘Choosing Health’, which sets out the key principles for supporting the public to make healthier and more informed choices in regard to their health.  Health Trainers provide information and practical support to get people motivated and improve access to services so that people are empowered to better manage their health and well-being.

The key objectives of the Health Trainer programme are:

· To tackle local health inequalities by offering personalised support to people at risk of developing poor health.

· To provide additional support to those who need it to enable people to make healthier choices, access the services they need and take greater control over their health & well-being.

· Promoting skill mix to provide more flexible & responsive care for patients.

· To develop and increase skills, knowledge and capacity for the promotion of health & wellbeing within local communities.

The service focuses on working with people from some of the most deprived areas within the borough, addressing a number of critical issues that are contributing to the relative poor health of the borough’s population; namely weight, smoking, diet and exercise. 
Health Trainers work with clients on a one to one basis to help them set personal goals to improve their lifestyle and refer them on to local services and programmes that can provide support.   Clients stay with their health trainer for approximately 12 weeks and meet on a weekly, fortnightly or monthly basis in an informal community setting to talk through their progress and challenges.
Volunteers will be required to: 
· Support health trainers attending events to improve public and patient access to information and services

· Support health trainers to target and support vulnerable and marginalised individuals and groups within the borough.
Volunteer’s Role Summary

The Health Trainer’s Volunteer prime responsibility is to work with Health Trainers to encourage local people to use the Health Trainer Service and to signpost local people to Health Trainers for health improvement support to make and sustain relevant lifestyle changes.

Volunteer Key Responsibilities

· Work with existing groups to identify and engage with individuals in the health trainer Service.

· Identify appropriate groups where Health Trainers are likely to engage with individuals with health issues.

· Support sessions to identify and engage with individuals and raise awareness.

· Attend events to raise the profile of the Health Trainer Service.

· Help individuals to access local services.

· Develop effective communications with individuals.

· Report regularly to Health Volunteer Co-ordinator on your own capacity and capability.

· Develop communications with your own and other linked teams.

· Know your own limits of skill, competences and responsibilities and work within them.

· Keep a record of all tasks undertaken.

· Undertake all training relevant to the role.

· Participate in appraisal and learning activities.

The Volunteer Must Not:
· Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public as confidentiality must be maintained at all times.

· The Volunteer must not try to resolve any concerns that patients, their families or carers may have or attempt to make diagnosis.
Disclosure of Criminal Background
All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed.

Person Specification for: Health Trainer Volunteer

	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfil the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.


	X
	

	Knowledge
	
	

	An understanding of facilitation and advocacy
	
	X

	Be willing to undertake relevant training
	x
	

	Skills
	
	

	Possess good communication skills (written and verbal)
	X
	

	Possess good interpersonal skills including listening skills
	X
	

	
	
	

	Experience
	
	

	Experience in a health/public/voluntary sector
	
	X

	Computer literate
	
	X

	
	
	

	Personal attributes
	
	

	Display a commitment to wanting to support patients, their families and friends
	X
	

	Having a caring personality
	X
	

	Be reliable
	X
	

	Be diplomatic and sensitive
	X
	

	Possess positive attitude
	X
	

	Be capable of working independently
	X
	

	Be open to training, learning and guidance
	X
	

	Possess an understanding of and respect for confidentiality and equal opportunities
	X
	


