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STOP SMOKING SERVICE

 VOLUNTEER ROLE DESCRIPTION

Volunteer Base: Rochdale Infirmary Outpatients Clinic

The Service: Stop Smoking Service
The Service 

TASK Stop Smoking Service is an NHS organisation which aims to provide the general public with advice and support to stop smoking.

The Stop Smoking Service:-

· Accept self referrals from people wanting to stop smoking

· Offer advice, support and medication to increase someone’s chance of succeeding in stopping smoking

· Run clinics in various venues

Volunteer’s Role Summary

The Volunteer will enable patients and members of the public to access a visible and easily identifiable service providing information, advice and support about stopping smoking at Rochdale Infirmary Outpatients clincs.
The Volunteer will also assist patients, carers, friends and families in:

· Accessing appropriate information about the health effects of smoking and the benefits of stopping
· Offer advice and information about the support and medication available to clients wanting to stop smoking

· Refer to the Stop Smoking Service the details of anyone who is wanting further information or to make an appointment to initiate their quit attempt.

Volunteer Key Responsibilities

1. To spend time in clinic waiting areas particularly cardiovascular, stroke, respiratory and pre-op to give patients, family and friends an opportunity to access relevant information about health effects of smoking and about benefits of stopping.
2. To offer up to date and correct information about support and medication available for clients wanting to stop smoking
3. Document every contact on a daily contact sheet and record any clients wanting referral to the Stop Smoking Service
4. Make sure that all contact sheets are returned to the Stop Smoking Service within 48 hours so that contacts can be followed up as soon as possible
5. At all times be aware of the confidential nature of the contacts and maintain confidentiality in all aspects of their contact with patients.

6. To participate in information/publicity events relating to the Stop Smoking service
7. To ensure that they inform the Person in Charge of the area in which they are working of their presence

8. To be willing to discuss and be involved in further opportunities that may arise as the volunteer role develops
9. To comply with the PCT’s policies and management instruction with    regard to Health and Safety and Fire Prevention and, in particular, not do anything that endangers yourself and/or others.
Volunteers will initially be required at the following times, however, this is flexible and can be rearranged to suit you.

	
	AM
	PM

	Mon
	
	

	Tues
	
	

	Wed
	
	

	Thurs
	
	√

	Fri
	
	√


1 The Volunteer Must Not:

1. Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public. Confidentiality must be maintained at all times.

2. The Volunteer must not promise any particular course of treatment to the client
2 Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed.
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Person Specification for: 
Stop Smoking Service Volunteer
	PRIORITY ACTION AREAS:

	1
	Act as a facilitator for patients, their families and friends and members of the public in giving information about and referring to the Stop Smoking Service

	2
	Support the development of the Stop Smoking Service


	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfil the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.

	X
	

	Knowledge
	
	

	An understanding of facilitation and advocacy
	
	X

	A basic knowledge of health effects of smoking and benefits of stopping 
	
	

	Be willing to undertake brief intervention training in Stop Smoking
	x
	

	Skills
	
	

	Possess good communication skills (written and verbal)
	X
	

	Possess good interpersonal skills including listening skills
	X
	

	
	
	

	Experience
	
	

	Experience in a health/public/voluntary sector
	
	X

	Computer literate
	
	X

	
	
	

	Personal attributes
	
	

	Display a commitment to wanting to support patients, their families and friends
	X
	

	Having a caring personality
	X
	

	Be reliable
	X
	

	Be diplomatic and sensitive
	X
	

	Possess positive attitude
	X
	

	Be capable of working independently
	X
	

	Be open to training, learning and guidance
	X
	

	Possess an understanding of and respect for confidentiality and equal opportunities
	X
	


