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Heywood, Middleton and Rochdale




Audiology Volunteer Role Description
Volunteer Base: Nye Bevan House, Rochdale
The Service: Audiology
The Audiology Community Hearing and Balance Service offers assessment, diagnosis and treatment of hearing and balance conditions to both children and adults within a caring environment.

We provide:

· Advice and management around hearing and balance conditions.

· Therapy and rehabilitation. 

· Advanced digital hearing aids.

· Onward referral and integration with other agencies and professionals.

As part of the service we offer domiciliary visits to patients who are housebound.  A home visit may involve a range of procedures undertaken by the Audiologist including:

· Hearing tests.

· Fitting hearing aids.

· Hearing aid repairs.

· Aural Impressions.

Days and Times required (Mon-Sun):

	
	Week 1
	Week 2
	Week 3
	Week 4

	Mon
	AM
	
	AM & PM
	AM

	Tues
	AM &PM 
	AM & PM 
	
	AM & PM 

	Wed
	AM & PM 
	AM & PM 
	
	AM & PM

	Thurs
	
	AM
	
	

	Fri
	
	AM
	
	AM &PM 


Times:

AM      08.30 – 12.30

PM      13.00 – 16.30

(Occasionally staff are programmed off the above timetable due to annual leave, training courses etc.  In the event the volunteer will assist with similar duties on the hearing aid repair call in at Nye Bevan House)
Volunteer’s Role Summary: 
To assist the Audiologist on patient home visits.  
The volunteer role will involve:

· Assisting the Audiologist prepare equipment prior to the visit.

· Assisting the Audiologist with basic paperwork prior to the visit.

· Accompanying the Audiologist on Visits to patients residing in Heywood, Middleton and Rochdale.

· Assisting with carrying equipment to and from the Audiologists vehicle into patient’s home and assistance with setting up equipment.

· Assisting the Audiologist with basic paper work during the visit.

· Assistance with packing equipment away.
The volunteer will not perform any clinical procedures.
1. The Volunteer Must Not:

1. Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public. Confidentiality must be maintained at all times.

2. The Volunteer must not try to resolve any concerns that patients, their families or carers may have

2. Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed.

Person Specification for Audiology Volunteer
	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfill the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.

	X
	

	Smart presentation.
	X
	

	Knowledge
	
	

	Possess good communication skills:
Verbal

Written
	X
	X

	Possess good interpersonal skills including listening skills
	X
	

	Experience in a health/public/voluntary sector
	
	X

	Experience working with a computer 
	
	X

	Possess an understanding of and respect for race and equality.
	X
	

	Special Aptitudes/Skills
	
	

	Display a commitment to wanting to support patients.
	X
	

	Ability to work as part of a team.
	X
	

	Previous experiencing working with deaf / hearing impaired people.
	
	X

	Reliable
	X
	

	Diplomatic and sensitive.
	X
	

	Ability to multi task
	
	X

	Ability to occasionally work in unpleasant conditions and deal with demanding situations.
	X
	

	Disposition
	
	

	Caring personality.
	X
	

	Positive attitude
	X
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