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Volunteer Role Description
Community Learning Disabilities
The Service 
The Community Learning Disabilities Team (CTLD) provide a  quality Speciality Learning Disability multi-disciplinary service to adults with a learning disability and their main carers, in order that they might live more fulfilling and inclusive lives characterised by greater choices and independence.
Working in partnership with a wide range of services, including Charities, Rochdale Metropolitan Borough Council, Pennine Acute NHS Trust and wider health services, CTLD offer a person centred approach which places the needs of clients at the forefront of our work.
Volunteer’s Role Summary
As a team we regard volunteers as providing invaluable knowledge and experience to our clients and the service we provide.
As a volunteer you role would include supporting clients to access community services while acting as a role model and on occasion advocating on their behalf. The Community Learning Disabilities Team provide a service which is tailored to the needs of clients, this provides volunteers with a range of experiences and  opportunities. 

As a service we will provide you with a named supervisor who will coordinate, in partnership with the volunteer coordinator, your induction and provide ongoing supervision and support. 
Dependent upon your own experience and personal objectives we can offer access to advice and support from both clinical psychology and  psychiatry, qualified Learning disability nurses, behaviour specialists, counsellors, social workers and a particularly innovative team of administrators.

Clients referred to the CTLD work with qualified practitioners to complete initial assessments which help us understand what a persons needs are. The client then agrees to a care plan, which set’s out what services we will provide. The volunteers role will be to play a part in the delivery of these services, for example where a client is learning a new skill your role may include role modelling a new skill or contributing to observations regarding how a client is managing. Whatever role you fulfil, it will be under the supervision of a qualified practitioner who will be clear about the boundaries of your role and our expectations.
In addition to the above we would welcome volunteers looking for experience of working as part of a particularly innovative team of administrators. The admin team provide both the traditional administrative support while also providing work in accessible and pictorial formats to support individual clients.
Your role will be agreed between yourself, the supervisor and the client. Agreement will include us looking to match your skills, interests and existing experiences with those of the client.

Volunteer Key Responsibilities

Volunteers must report any concerns they have regarding the safety and wellbeing of clients to their supervisor of other team member.
Volunteers are expected to communicate any changes in their ability to perform agreed tasks.

Volunteers are expected to understand and adhere to confidential practices.

Volunteers are expected to report the concerns of clients and their carers to the appropriate team member. They should not attempt to resolve concerns themselves. 

Volunteers are expected to conform to loan working procedures and any other agreed with the volunteer coordinator.
The Volunteer Must Not:
1. Discuss the concerns of patients, their families and carers with other Volunteers, staff (unless it is the appropriate staff member within the patient area) or members of the public as confidentiality must be maintained at all times.

2. The Volunteer must not try to resolve any concerns that patients, their families or carers may have or make diagnosis.

Disclosure of Criminal Background
All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust.

Please note applicants refusing to sign the form will not be progressed

PERSON SPECIFICATION FOR CLDS VOLUNTEER

	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfil the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.


	X
	

	Knowledge
	
	

	An understanding of facilitation and advocacy
	
	X

	
	
	

	          Skills
	
	

	Evidence of customer care skills
	X
	

	Possess good communication skills (written and verbal)
	X
	

	Possess good interpersonal skills including listening skills
	X
	

	
	
	

	         Experience
	
	

	Experience in a health/public/voluntary sector
	
	X

	Computer literate
	
	X

	
	
	

	       Personal attributes
	
	

	Display a commitment to wanting to support patients, their families and friends
	X
	

	Having a caring personality
	X
	

	Be reliable
	X
	

	Be diplomatic and sensitive
	X
	

	Possess positive attitude
	X
	

	Be capable or working on own initiate
	X
	

	Be open to training, learning and guidance
	X
	

	Possess an understanding of and respect for confidentiality and equal opportunities
	X
	


