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SPEECH AND LANGUAGE THERAPY SERVICE

VOLUNTEER ROLE DESCRIPTION

Volunteer Base:


Nye Bevan House

Maclure Road, Rochdale, OL11 1DN
Volunteer accountable to
:
Principal Speech and Language Therapist






Community Clinic Service
Volunteer accountable to:
Dr Sean Pert
Post holder
The Service:



Speech and Language Therapy 


The service 

The speech and language therapy service provides assessment, treatment and advice for children and adults of all ages with speech, language and communication needs.
The speech and language therapy service provides:
· Assessment of speech, language and communication skills.

· Advice and treatment for speech, language and communication impairments (including developmental speech and language difficulties, stammering, voice problems and acquired neurological conditions such as ‘stroke’ and Parkinson’s disease etc).
· Individual and group therapy.
· Workshops for parent(s) and carers of children and adults with speech, language and communication needs.
· Feeding and swallowing assessment, treatment and advice.
Summary of volunteer’s role
The volunteer will greet clients (children and adults), families and carers visiting the clinic. The volunteer will also greet members of the children’s wider team visiting the clinic, as well as others involved in the everyday running of the clinic such as interpreters.

Many clients will have difficulties communicating and may also have difficulty understanding what is said to them. Some clients may use an alternative to spoken communication such as a communication chart, book, or computer with speech output. Clients may come from families where English is not the first language. The client’s appointment will be checked against a list and the speech and language therapy staff informed of the client’s arrival in person or by telephone.
The volunteer will be asked to assist in routine administration such as:

· Answering the telephone and taking an accurate message

· Photocopying reports, letters and activity packs for clients

· Sending post in the internal and external mail systems

· Maintaining a list of clients attending the clinic by liaising with the speech and language therapy staff

· Making attractive resources for clients, such as colored laminated pictures for children to name or play matching games

The volunteer will not perform any clinical procedures.



Days and Times Required

Monday:

8:45 a.m. – 4:30pm

Tuesday:

8:45 a.m. – 4:30pm
Wednesday:

8:45 a.m. – 4:30pm

Thursday:

Not required at this time
Friday:

8:45 a.m. – 4:30pm


The Volunteer Must Not:
1. Discuss the concerns of patients, their families and carers with other volunteers or staff (unless it is the appropriate staff member within the patient area) or members of the public. Confidentiality must be maintained at all times.

2. The volunteer must not try to resolve any concerns that patients, their families or carers may have

Disclosure of Criminal Background

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients.

If it is a requirement of the post that such a check be undertaken, successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.

Having a criminal record will not necessarily bar you from working with the Trust Please note applicants refusing to sign the form will not be progressed.



PERSON SPECIFICATION FOR SALT VOLUNTEER

	Volunteer will have:
	Essential
	Desirable

	Physical
	
	

	Able to fulfil the physical demands of the role subject to reasonable adjustments under the terms of the Disability Discrimination Act 1995.

	X
	

	Smart presentation
	x
	

	Knowledge/Skills
	
	

	Possess good communication skills (written and verbal)
	X
	

	Possess good interpersonal skills including listening skills
	X
	

	Ability to work as part of a team
	X
	

	Experience in a health/public/voluntary sector
	
	X

	Computer literate
	
	X

	Personal Attributes
	
	

	Having a caring personality
	X
	

	Be reliable
	X
	

	Be diplomatic and sensitive
	X
	

	Possess positive attitude
	X
	

	Be capable or working on own initiate
	X
	

	Be open to training, learning and guidance
	X
	

	Possess an understanding of and respect for confidentiality and equal opportunities
	X
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